
Proctor Dashboard Session 
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Spring 2026

Presenter Notes
Presentation Notes
Welcome to the Illinois Administration Platform Proctor Dashboard Session Details and Moving Sections video. 



Overview

• Item and Section Progress

• View Session Details

• Moving Test Sections/Testing Out of Order

Presenter Notes
Presentation Notes
Today’s proctor dashboard training video will include a closer look at reading the test progress indicators. We will go over item and section progress, viewing session details, and demonstrate how to move a student, who was absent for a section of the test, to the current section being tested.
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Item and Section Progress/Viewing Session Details

• Understand Item Progress

• Help Students Stay on Track

Presenter Notes
Presentation Notes
The purpose of understanding how to read the dashboard for student progress is important for successful test monitoring. Understanding these details will help you help students stay on track and monitor the completion of testing.



Item and Section Progress

Presenter Notes
Presentation Notes
Let’s take a look at item and section progress for three students before taking a closer look at the session details. 

In this demonstration example, Abdullah, Alysha, and Amir each have been given Seal Code one to complete Section 1 of the grade 6 math test. They've only been given one Seal Code. 
 
Let's take a closer look at the section progress and item progress to see where each student is in completing Section 1 of the grade 6 math test. Section 1 of the Grade 6 and 7 Math test has two parts.
 
Beginning with Amir, we can see that he's in the non-calculator part of Section 1 and has answered 12 percent of the test.
 
Alysha is in the calculator part of Section 1 and has answered 39%.
 
Abdullah has exited the test and it's showing Section 2 calculator and 53% answered. The test proctor only gave students a Seal Code to start Section 1, so let’s take a closer look at Abdullah’s test.



Viewing Session Details

Presenter Notes
Presentation Notes
From the Actions kabob, select View Session Details to look at Abdullah’s overall test progress.



Viewing Individual Session Details

Presenter Notes
Presentation Notes
Each View Sessions Detail page is going to look similar to this one. In the middle row you will see, regardless of subject or grade, the number of items on the entire test. In this case the grade 6 math test contains 34 items total.
 
We can see Abdullah has visited and answered 18 questions and has 16 remaining. 
 
He has completed the Section 1 non-calculator and Section 1 calculator parts of the test.
 
He has exited the test after completing Section 1. He has not started Section 2.



Viewing Remaining Progress Status

Presenter Notes
Presentation Notes
If you scroll down, you can even look at the items that Abdullah has answered. And you can see what remains.



Viewing Session Information

Presenter Notes
Presentation Notes
Similarly, when we look at Alysha's progress, she's in Section 1, and if we select View Session Details, we can see that she's visited 15 items and answered 13 of those. She has 21 remaining.

We can see that she's been working on the Section 1 non-calculator part of the test. She has not been in the Section 1 calculator part of the test.



Viewing Answered Progress Status

Presenter Notes
Presentation Notes
If we scroll down, we can see which questions she's answered and which ones she's visited.

In this instance, Alysha needs to finish the calculator section of the test to complete Section 1.



Viewing Section Information

Presenter Notes
Presentation Notes
Amir is in the non calculator part of Section 1. He still has a way to go because he has only visited 5 items and answered 4 in Section 1. You can see here he has not completed.



Viewing Current Item

Presenter Notes
Presentation Notes
By scrolling down, you can see that he's only answered 4 questions, and he's currently visiting the 5th question.
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Moving Student Sections/Testing Out of Order

• Students Who are Absent

• Scheduling Make-up Sessions

Presenter Notes
Presentation Notes
There are generally two reasons to move a student section. 

A student who is absent in the middle of a scheduled test may need to skip a section and come back to the section later. These same students will need to be rescheduled for make-up testing and will need to be moved back to missing sections to complete a test. Now let’s take a look at our three example students again. But this time, we’re going to move a student into a section so that the student will test sections out of order.



Moving Student Sections

Presenter Notes
Presentation Notes
Our example students are getting ready to complete the test. Abdullah, Alysha, and Amir took Section 1 on day one. On day 2, Abdullah was absent. Alysha and Amir completed Section 2.
 
Today, on day three, Alysha and Amir are ready to take Section 3. However, because Abdullah was absent, he has not completed Section 2, but he's here for Section 3 today. 
 
So rather than catch up Abdullah on Section 2 now, we're going to test him with the rest of the class today and then schedule a make-up test for Section 2 at a later date.



Selecting Move to Section

Presenter Notes
Presentation Notes
To move Abdullah’s test section, on Abdullah’s row, select the Actions kabob, then Move to Section.



Selecting Section Movement

Presenter Notes
Presentation Notes
We are going to move him to Section 3 today. When we schedule a make-up test, the Test Coordinator will move him to Section 2 in a make-up session.
 
Abdullah completed Section 1. He was absent for Section 2. We're just going to schedule him for Section 3 today and select Save, and then you'll see this number indicating that he has been moved.



Moving Student Sections - Deviations

Presenter Notes
Presentation Notes
Because the grade 6 math test Section 1 has two parts, the computer thinks it's a four-section test, which accounts for the number 4 here rather than a number 3. You will only see that deviation on grade six and seven math.
 
Now, Abdullah should be ready to take the test with the rest of the students. When he logs in with Seal Code 3, he will be prompted to start Section 3 of the test.



Testing Out of Order Warning

Presenter Notes
Presentation Notes
Once our students have completed testing Section 3, Alysha and Amir will be prompted to submit their final answers for the Grade 6 mathematics test. Since Abdullah is testing Sections Out of Order he will see a different prompt.



Testing Out of Order - Submitted

Presenter Notes
Presentation Notes
Once Alysha and Amir submit their final answers for the Grade 6 Math Test, the Illinois Administration Platform will change the test status to SUBMITTED to reflect the student completing the test in TestNav. TestNav updates the administration platform when a student submits a section or a test, but the Test Proctor should select the refresh button often to facilitate communication between both platforms.



Testing Out of Order - Alert

Presenter Notes
Presentation Notes
When Abdullah completes Section 3, he’s going to see another window because he was absent for Section 2 of the Grade 6 mathematics test. This Sections Out of Order screen will prompt Abdullah to save his work and sign out of TestNav.



Testing Out of Order – Test Status

Presenter Notes
Presentation Notes
The Illinois Administration Platform test status will show that Abdullah has EXITED TestNav once he has saved his work and exited.



Testing Out of Order – Sesson Details

Presenter Notes
Presentation Notes
From the View Session Details screen of Abdullah’s test,



Testing Out of Order - Progress

Presenter Notes
Presentation Notes
The Test Proctor can confirm that Abdullah has completed Section 1 Part A, Section 1 Part B, and Section 3 of the Grade 6 Math test and that Section 2 has not been started.



Testing Out of Order – Make-Up Testing

Presenter Notes
Presentation Notes
At this point, the School Test Coordinator may take two paths to schedule Abdullah’s make-up test for Section 2. The Coordinator may leave Abdullah in this test session, or the Coordinator may move Abdullah to a new Proctor Group. If Abdullah is not moved, the Test Proctor can prepare Abdullah for make-up testing by moving Abdullah’s test to begin at Section 2 by selecting Move to Section,



Testing Out of Order – Section Selection

Presenter Notes
Presentation Notes
and navigating the dropdown menu to Section 2 (Calculator).



Testing Out of Order – Section Progress

Presenter Notes
Presentation Notes
In the testing platform, Grades 6 and 7 Section 2 will appear as Section 3 because the testing platform doesn’t count sections. The testing platform counts parts.



Testing Out of Order  

Presenter Notes
Presentation Notes
Open the View Session Details screen to confirm that Abdullah is all set to take Section 2 once he is scheduled for make-up testing.



Testing Out of Order – Proctor Group

Presenter Notes
Presentation Notes
A coordinator could add Abdullah to a newly-created Proctor Group for make-up testing, like this one, from the Add Student feature.



Testing Out of Order – Add Students

Presenter Notes
Presentation Notes
All incomplete student tests will appear in this Add Students window by user role. This user role is at the District Test Coordinator level, which is why students from multiple schools are displayed. We are only scheduling Abdullah for a make-up test today.



Testing Out of Order – New Group

Presenter Notes
Presentation Notes
After adding Abdullah and submitting the edit, the new Proctor Group will be created.



Testing Out of Order Prepared

Presenter Notes
Presentation Notes
We previously moved Abdullah’s test to begin with Section 2 (Calculator). He is now ready to take his make-up test in a new Proctor Group.



Contact Information

Email Pearson:
SCHIllinoisTeam@pearson.com

Illinois Customer Support:
1-833-213-3879

Illinois Support Page
https://il.mypearsonsupport.com/

Presenter Notes
Presentation Notes
This concludes the training for the Proctor Dashboard Session Details and Moving Sections Illinois Assessment of Readiness and Illinois Science Assessment administrations. Please watch for future trainings which will be posted on the Illinois Support Page at il.mypearsonsupport.com.

We hope that you have found this training useful for learning more about the Spring 2026 testing season. For questions, please contact Pearson by email at SCHIllinoisTeam@pearson.com or call Customer Support at 1-833-213-3879. You may also visit the Illinois Support Page to schedule a meeting with Customer Support by selecting the Support button.

mailto:SCHIllinoisTeam@pearson.com
https://il.mypearsonsupport.com/
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